IBM Flex System SSD Expansion Kit

Use the IBM® Flex System SSD Expansion Kit (option 00W0366) to add 1.8-inch solid state drive (SSD)
capability to your IBM Flex System compute nodes, such as the IBM Flex System x222 compute node.
The kit consists of a solid state drive mounting sleeve. Optional solid state drives are purchased
separately.

For information about installing the solid state drive mounting sleeve, see "Installing a solid state drive
mounting sleeve", in the IBM Flex System x222 Compute Node Type 7916 Installation and Service Guide.

For safety information, see the multilingual Safety Information document on the IBM Documentation CD.

@ Solid-state drive
\ mounting sleeve



Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program,
or service that does not infringe any IBM intellectual property right may be used instead. However, it is
the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or
service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not give you any license to these patents. You can send
license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION “AS 1S”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied
warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of
the materials for this IBM product, and use of those websites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.



Warranty Information

IBM Warranty Information

Machine Country of Warranty Period Type of Warranty | Service
Type(s) Purchase (Years) Service* Level*
SSD Expansion Kit Worldwide 1 1 1

Types of Warranty Service: 1) Customer Replaceable Unit (CRU); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.
* See “Type of Warranty Service” and “Service Levels” in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site
at http://www.ibm.com/servers/support/machine_warranties/. The Statement of Limited Warranty

is available on this site in 17 languages. The table above provides the product-specific information for
“Part 3 - Warranty Information” of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative
or your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website:
http://www.ibm.com/planetwide/.

Informace o zaruce IBM

Typ stroje (stroji) Zemé nakupu Zali:lcm doba Typ zarucniho Servisni
(roky) servisu * uroven *
SSD Expansion Kit Celosvétoveé 1 1 1

Typy zarucniho servisu: 1) CRU (Customer Replaceable Unit); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine Exchange.
Servisni tirovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 2) Stejny pracovni den
(Same Business Day, SBD), 9x5; 3) Stejny den (Same Day), 24x7.
* Vysvétleni terminti “Typ zaru¢niho servisu” a “Servisni iroven” najdete
v dokumentu Prohldseni o omezené zdruce.

Dokument Prohldsent o omezené ziruce pro tento produkt ziskate na webové strance IBM
http://www.ibm.com/servers/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce
je k dispozici v 17 jazykovych verzich. Ve vyse uvedené tabulce najdete informace specifické pro dany

produkt, které se vztahuiji k ¢asti “Cast 3 - Informace o zaruce” v dokumentu Prohlaseni o omezené zaruce.

Dokument Prohlaseni o omezené zaruce mtizete ziskat také od vaseho zastupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378).

V zemich Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky
kontaktujte IBM v dané zemi nebo navstivte adresar IBM celosvétovych kontaktt na téchto webovych
strankach IBM: http://www.ibm.com/planetwide/.
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Informations relatives a la garantie IBM

Type(s) Pays Période de garantie | Type de service prévu | Niveau
de machine d'acquisition (en années) par la garantie* de service*
SSD Expansion Kit Monde 1 1 1

Types de garantie : 1) Unité remplacable par l'utilisateur (CRU) ; 5) CRU et Service sur site ; 6)

CRU et Service de collecte ou de dépot ; 7) CRU et Service de livraison ou d'expédition par

le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 2) Méme jour ouvré (SBD), 9x5 ; 3) Méme jour, 24x7.
* Pour plus d'informations sur les types de garantie et les niveaux de service, voir "Type de garantie"

et "Niveaux de service " dans la Déclaration de Garantie IBM.

Pour vous procurer un exemplaire de la Déclaration de Garantie IBM pour ce produit, rendez-vous
sur le site Web d'IBM a I'adresse : http://www.ibm.com/servers/support/machine_warranties;/ .

La Déclaration de Garantie est disponible sur ce site dans 17 langues. Le tableau ci-dessus fournit
les informations spécifiques au produit pour le "Chapitre 3 : Informations relatives a la Garantie "
de la Déclaration de Garantie.

Pour vous procurer un exemplaire de la Déclaration de Garantie, contactez votre ingénieur
commercial IBM ou votre revendeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(ou 1-800-426-7378). Dans les pays de 1'Union européenne (UE), de la zone Asie-Pacifique et
d'Amérique latine, prenez contact avec IBM dans le pays o1 vous résidez ou visitez le site d'IBM
Directory of Worldwide Contacts, a I'adresse suivante : http://www.ibm.com/planetwide/fr/.

Informationen zum Herstellerservice von IBM

Zeitraum des

Maschinen- Land des Herstellerservice Art des Service-
typ(en) Erwerbs (Jahre) Herstellerservice* | Level*
SSD Expansion Kit Weltweit 1 1 1

Art des Herstellerservice: 1) CRU-Service; 5) CRU-Service und Service vor Ort; 6) CRU-Service und

Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder Versand;

8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) Am nachsten Arbeitstag (NBD), 9x5; 2) Am selben Arbeitstag (SBD), 9x5; 3) Am selben Tag, 24x7.
* Unter “Art des Herstellerservice” und “Service-Levels” im Dokument “Freiwilliger Herstellerservice”werden
die verschiedenen Arten des Herstellerservice und die Service-Levels ndher erldutert.

Ein Exemplar des Dokuments “Freiwilliger Herstellerservice” fiir dieses Produkt kann iiber die IBM
Website http://www.ibm.com/servers/support/machine_warranties/ heruntergeladen werden. Das
Dokument steht auf dieser Site in 17 Sprachen zur Verfiigung. Die obige Tabelle enthalt die produkt-
spezifischen Informationen fiir “Teil 3 - Informationen zum Herstellerservice”.

Das Dokument “Freiwilliger Herstellerservice” ist auch beim zustandigen IBM Vertriebsbeauftragten
oder IBM Reseller erhiltlich. In Kanada und den Vereinigten Staaten von Amerika lautet die Telefon-
nummer des IBM Service wie folgt: 1-800-IBM-SERV (oder 1-800-426-7378). In den Landern der Euro-
péischen Union (EU), des asiatisch-pazifischen Raums und Lateinamerikas sollte sich der Kunde direkt
an IBM vor Ort wenden oder die Kontaktinformationen im IBM Directory of Worldwide Contacts auf
der folgenden IBM Internet-Website nachschlagen: http://www.ibm.com/planetwide/.



IBM - lNMAnpo@opieg oXeTIKA Je TNV Eyyinon

Tvmog(-o1) Xawoa ITegiodog Eyyunong | Eidog Ymneeowwv | Eninedo twv
Mnxavne Avyopdg (Etn) Eyyvmong* Ynneeotwv*
SSD Expansion Kit [MTovyrkoopiwg 1 1 1

Eidn Yrnoeowwv Eyyvmong: 1) Yrnoeoieg Movadwv Avtuablotwpevay amnod tov IeAam
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Enineda twv Ymngeowwv: 1) Enouevn Eoyaowun Huéoa (Next Business Day - NBD), 9x5,

2) Towx Egyaowun Hpéoa (Same Business Day - SBD), 9x5, 3) Towax Huéoa, 24x7.
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Informazioni di Garanzia di IBM

Tipi di Paese di Periodo di garanzia | Tipo di garanzia Livello di
macchine acquisto (anni) Servizio* servizio*
SSD Expansion Kit Worldwide 1 1 1

Tipi di garanzia di servizio: 1) Customer Replaceable Unit (CRU); 5) CRU e On-site; 6) CRU e

Courier o Depot; 7) CRU e Customer Carry-in o Mail-in; 8) CRU e Machine Exchange.

Livelli di servizio: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.

* Fare riferimento a “Tipo di servizio di garanzia” e a “Livelli di servizio” nell'IBM Statement of Limited Warranty
per informazioni sui tipi di servizi di garanzia e sui livelli di servizio.

E possibile ottenere una copia dell' IBM Statement of Limited Warranty per questo prodotto dal sito Web IBM
all'indirizzo http://www.ibm.com/servers/support/machine_warranties/. La Statement of Limited Warranty

e disponibile su questo sito in 17 lingue. La tabella precedente fornisce le informazioni specifiche del prodotto
per “Parte 3 - Informazioni sulla garanzia” della Statement of Limited Warranty.

E inoltre possibile ottenere una copia della Statement of Limited Warranty dal rappresentante IBM

o dal rivenditore IBM. Per IBM in Canada o negli Stati Uniti, contattare 1-800-IBM-SERV (o 1-800-426-7378).
Per IBM in Europa (EU), Asia Pacifico e America latina, contattare IBM in quel paese oppure visitare

la IBM Directory of Worldwide Contacts sul sito Web IBM all’indirizzo:

http://www.ibm.com/planetwide/.
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IBM garantijos informacija

Garantinés
[-renglnl.o Pirkimo 3alis Garantijos laikotarpis | PrieZiiiros . Pas.la*ugos
tipas (-ai) (metais) paslaugos tipas lygis
SSD Expansion Kit Pasaulinis 1 1 1

Garantinés prieziiiros paslaugy tipai: 1) Kliento keiciamos dalys (CRU); 5) CRU ir priezitiros paslauga,
teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento atgabenimo ar atsiuntimo
paslauga; 8) CRU ir [renginio keitimo paslauga.

Paslaugos lygiai: 1) Kitg darbo diena (NBD), 9x5; 2) Tq pacia darbo diena (SBD), 9x5; 3) Ta pacia diena,24x7.
* Paaiskinimus apie garantinés priezitiros paslaugos tipus ir paslaugy lygius zr. IBM ribotos garantijos
pareiskimo skyriuose , Garantinés priezitros paslaugos tipas” ir , Paslaugos lygiai”.

IBM ribotos garantijos pareiskimo kopija galite jsigyti IBM ziniatinklio svetainéje
http://www.ibm.com/servers/support/machine_warranties/. Ribotos garantijos pareiskimas svetainéje
pateikiamas 17 kalby. Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus
3 dalis — garantijos informacija” specifiné produkto informacija.

Ribotos garantijos pareiskimo kopija taip pat galite jsigyti i§ IBM pardavimo atstovo arba

IBM perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose IBM skambinkite 1-800-IBM-SERV
(arba 1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris
yra Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.



Informacje gwarancyjne IBM

Typ Kraj Okres gwarancyjny | Typ serwisu Poziom
Maszyny zakupu (w latach) gwarancyjnego* ustug*
SSD Expansion Kit Caty $wiat 1 1 1

Typy serwisu gwarancyjnego: 1) Czesci wymieniane przez Klienta (Customer Replaceable Units, zwane

dalej "Czesciami CRU"); 5) Czesci CRU wymieniane na miejscu u Klienta; 6) Czesci CRU i serwis wysytkowy lub
kurierski; 7) Cze$ci CRU i serwis z wysytka lub transportem przez Klienta; 8) Czgsci CRU i wymiana maszyny.
Poziomy $wiadczenia serwisu: 1) nastepny dzien roboczy, 9x5; 2) ten sam dzien roboczy, 9x5; 3) ten sam dzien, 24x7.
*Typy serwisu gwarancyjnego oraz poziomy ustug zostaty wyjasnione w paragrafach:

“Typ serwisu gwarancyjnego” i "Poziomy ustug"” Warunkéw Ograniczonej Gwarangji IBM.

Egzemplarz Warunkow Ograniczonej Gwarangji dla tego produktu mozna pobrac z serwisu WWW IBM,
znajdujacego sie pod adresem http://www.ibm.com/servers/support/machine_warranties/. Warunki
Ograniczonej Gwarancji sa tam dostepne w 17 jezykach. Powyzsza tabela zawiera informacje specyficzne dla
produktu, uzupeiajace "Czes¢ 3 - Informacje gwarancyjne” Warunkéw Ograniczonej Gwarangji.

Egzemplarz Warunkéw Ograniczonej Gwarancji mozna otrzymac od przedstawiciela handlowego IBM
lub reselera IBM. W Kanadzie i w Stanach Zjednoczonych nalezy zadzwoni¢ pod numer 1-800-IBM-SERV
(1-800-426-7378). W krajach Unii Europejskiej, Azji Wschodniej i Ameryki Lacinskiejnalezy skontaktowac
si¢ z oddziatem IBM w danym kraju lub skorzysta¢ z wykazu danych kontaktowych IBM na $wiecie

(IBM Directory of Worldwide Contacts) pod adresem: http://www.ibm.com/planetwide/.

Informacoes sobre a Garantia da IBM

Tipo(s) de Pais de Periodo de Garantia Tipo de Servico Nivel de
Maquina Aquisicao (Anos) de Garantia* Servigo*
SSD Expansion Kit Todo o mundo 1 1 1

Tipos de Servi¢o de Garantia: 1) Unidade Substituivel pelo Cliente (CRU); 5) CRU e no Local (On-site);

6) CRU e Correio Expresso ou Recolha; 7) CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU

e Troca de Maquinas.

Niveis de Servico: 1) No dia atil seguinte (DUS), 9x5; 2) No mesmo dia titil (MDU), 9x5; 3) No mesmo dia, 24x7.
* Para obter uma explicacao dos tipos de servigo de garantia e dos niveis de servigo, consulte “Tipo de Servigo
de Garantia” e “Niveis de Servi¢o” na Declaragio de Garantia Limitada IBM.

Podera obter uma cépia da Declaragio de Garantia Limitada IBM referente a este produto no sitio da Web da
IBM em http://www.ibm.com/servers/support/machine_warranties/. A Declaragao de Garantia Limitada esta
disponivel neste sitio em 17 idiomas. A tabela anterior fornece as informacoes especificas sobre o produto para
a “Parte 3 - Informacoes Sobre a Garantia” da Declara¢do de Garantia Limitada.

Podera igualmente obter uma cépia da Declaragao de Garantia Limitada junto do seu Representante de
Vendas ou revendedor IBM. Para contactar a IBM no Canada ounos E.U.A,, ligue 1-800-IBM-SERV

(ou 1-800-426-7378). Para contactar a IBM na Uniao Europeia (UE), Asia e Pacifico, e paises da América
Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no seguinte
sitio da Web da IBM:http://www.ibm.com/planetwide/.



NapanTunnHaa nindpopmauus IBM

Tun CtpaHa FapaHTuiiHbINi cpok | TUN rapaHTUIiHOrO | YpoBeHb
MaLUuHbI npuobpeTteHus | (B ropax) o6cnyxusaHua*® o6cnyxuBaHusa*
SSD Expansion Kit Bce cTpaHsl 1 1 1

Tunbl FapaHTUiiHoro O6cnyxuBanus: 1) bnokn, 3ameHsemble 3aka3dnkom (“CRU”);
5) CRU u O6cnyxuneaHue Ha MecTe; 6) CRU n Kypbepckue nnmn Cknagckme Yenyru;

7) CRU n O6cnyxunBaHme npu JocTtaeke nnu MNepecbinke no MNMoute Cunamm 3akasumka;
8) CRU n O6cnyxmBaHue ¢ 3ameHowr MaluuvHsbl.

YpoBHu oO6cnyxuBaHua: 1) Ha cnenyowmii pabounii aeHb (Next Business Day - NBD),
9x5; 2) B TOT xe pabo4ynin aeHb (Same Business Day - SBD), 9x5; 3) B TOT e aeHb
(Same Day - SD), 24x7.

* OnucaHme TUMOB U YPOBHEN rapaHTUIMHOro 00CNy>XXMBaHUS NPUBEAEHO B pa3aenax
“Tunbl FapaHTUHOro O6cnyxmneaHma” n “YpoBHu obenyxmBannsa” lNosaoxeHuns IBM

06 OrpaHunyeHHov apaHTuu.

Bbl MOXETE MoNy4YnTb Konuto lNosoxeHns IBM 06 OrpaHnyeHHov apaHTyv pns GaHHO-
ro npoaykta ¢ Web-cawnra http://www.ibm.com/servers/support/machine_warranties/.
Ha aTtom cante npmBeaeHsl Bepcum NonoxexHns IBM 06 OrpaHunyeHHom MapaHTum Ha
17 a3bikax. B BbilLenpuBeaeHHOM Tabnuue coaepXxnuTca nHpopmaumsa pasaena

“YacTtb 3 - Mudpopmauma o NapaHTumn” MNMonoxenmsa 06 OrpaHnyeHHon MapaHTun,
OTHOCSLLASACS K 9TOMY NPOAYKTY.

Konwuto NonoxeHuns 06 OrpaHndeHHom MapaHTum MOryT Takke npeaocTaBuTb TOProBbIi
npeactasutens nnu pecennep IBM. B Kanage nnn B CLUA 3BoHMTE B IBM no tenedony
1-800-IBM-SERV (1nn 1-800-426-7378). YTo6bl cBA3aThCA C IBM B cTpaHax
Eeponeiickoro Coto3a (EC), A3um n TuxookeaHckoro 6accerHa, a Takke JIaTMHCKOWN
Amepukn, obpawantech B odpucel IBM B 9Tux cTpaHax nnu nocetnte MexayHapoaHbiin
katanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha cnegytoLiem
Web-cainte IBM: http://www.ibm.com/planetwide/.
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IBM-ove garancijske informacije

Vrsta
Tipi Drzava Garancijski rok garancijskega Raven
ra¢unalnikov nabave (v letih) servisa* servisa*
SSD Expansion Kit Po vsem svetu 1 1 1

Vrste garancijskega servisa: 1) Enota, ki jo zamenja stranka (CRU); 5) CRU in pri stranki; 6) CRU in
kurirska sluzba ali skladisce; 7) CRU in strankina dostava ali posiljanje po posti; 8) CRU in
zamenjava racunalnika.

Ravni servisa: 1) Naslednji poslovni dan (NBD), 9x5; 2) Isti poslovni dan (SBD), 9x5; 3) Isti dan 24x7.
* Razlage vrst garancijskega servisa in ravni servisa boste nasli v razdelkih “Vrsta garancijskega
servisa” in “Ravni servisa” v IBM-ovi izjavi o omejeni garanciji.

Naroc¢nik lahko pridobi kopijo IBM-ove izjave o omejeni garanciji za ta izdelek na IBM-ovem spletnem
mestu na naslovu http://www.ibm.com/servers/support/machine_warranties/. Izjava o omejeni garanciji je
na tem spletnem mestu na voljo v 17 jezikih. Zgornja tabela podaja informacije, specifi¢ne za izdelek, za
“3. del - Garancijske informacije” iz izjave o omejeni garanciji.

Naroc¢nik lahko pridobi kopijo izjave o omejeni garanciji tudi pri svojem IBM-ovem prodajnem
predstavniku ali IBM-ovem prodajalcu. Za IBM v Kanadi ali v Zdruzenih drZzavah Amerike naj stranke
poklicejo na stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM v Evropski uniji (EU), v pacifiskem delu
Azije in v drzavah Latinske Amerike naj se stranke obrnejo na IBM v tej drzavi ali pa naj obiscejo IBM-ov
imenik svetovnih stikov na naslednjem IBM-ovem spletnem mestu: http://www.ibm.com/planetwide/.

Informacioén de garantia de IBM

Tipo(s) de Pais de Periodo de Tipo de servicio Nivel de
maquina compra garantia (afios) de garantia* servicio*
SSD Expansion Kit Todo el mundo 1 1 1

Tipos de servicios de garantia: 1) Unidad reemplazable por el cliente (CRU); 5) CRU y servicio in situ;

6) CRU y servicio de mensajero o deposito; 7) CRU y servicios centralizados; 8) CRU e intercambio de

maquina.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 2) Mismo dia laborable (SBD), 9x5; 3) Mismo dia, 24x7.
* Consulte “Tipos de servicios de garantia” y “Niveles de servicio” en la Declaracion de garantia limitada de

IBM para consultar las explicaciones de los tipos de servicios de garantia y niveles de servicio.

Puede obtener una copia de la Declaracion de garantia limitada de IBM de este producto en el sitio

web http://www.ibm.com/servers/support/machine_warranties/. La Declaracion de garantia limitada
esta disponible en este sitio en 17 idiomas. La tabla anterior proporciona informacion especifica del
producto para la “Parte 3 - Informacion sobre la garantia” de la Declaracion de garantia limitada.

También puede obtener una copia de la Declaracion de garantia limitada a través de su representante
comercial de IBM o distribuidor de IBM. Para IBM de Canada o Estados Unidos, llame al
1-800-IBM-SERYV (o0 1-800-426-7378). Para IBM de la Union Europea (UE), Asia-Pacifico y América Latina,
pongase en contacto con IBM del pais o visite el Directorio de contacto IBM en el mundo en el siguiente
sitio web de IBM: http://www.ibm.com/planetwide/.
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IBM Garanti Bilgileri

Makine Satin Alinan Garanti Siiresi Garanti Hizmeti Hizmet
Tip(ler)i Ulke (Y1l) Tipi* Seviyesi*
SSD Expansion Kit Diinya capinda 1 1 1

Garanti Hizmeti Tipleri: 1) Miisteri Tarafindan Degistirilebilir Birim (CRU); 5) CRU ve Miisteri Yerinde
Teslim; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Tarafindan Teslim veya Posta ile Teslim; 8) CRU
ve Makine Degistirme Hizmeti.

Hizmet Seviyeleri: 1) Sonraki Isgiinii (NBD), 9x5; 2) Ayni Isgiinii Iginde (SBD), 9x5; 3) Ayni Giin, 24x7.

* Garanti hizmeti tiplerine ve hizmet seviyelerine iliskin ayrintili bilgi almak igin IBM Simirl Garanti
Bildirimi iginde yer alan “Garanti Hizmeti Tipi” ve “Hizmet Seviyeleri” baslikl1 boliimlere bakin.

Bu tiriin i¢in IBM Sumirli Garanti Bildirimi'nin bir kopyasini asagida URL adresi verilen IBM Web sitesinden
de edinebilirsiniz: http://www.ibm.com/servers/support/machine_warranties/. Bu sitede 17 farkli dilde
Smirli Garanti Bildirimi saglanmaktadir. Yukaridaki tabloda, Sirurli Garanti Bildirimi

“Boliim 3 - Garanti Bilgileri” baglikli boliimde yer alan iirtine 6zgii bilgiler bulunur.

Ayrica, IBM Satis Temsilcinizden veya IBM Saticinizdan Sinirhh Garanti Bildirimi'nin bir kopyasin da
edinebilirsiniz. IBM Kanada veya IBM ABD igin su numaralari arayabilirsiniz: 1-800-IBM-SERV

(veya 1-800-426-7378). Avrupa Birligi (AB), Asya Pasifik ve Giiney Amerika iilkelerinde, IBM ile iletisim
kurmak igin, ilgili {ilkelerdeki IBM ile iletisim kurun veya asagida URL adresi belirtilen IBM Internet Web
sitesindeki IBM Directory of Worldwide Contacts (Diinya Capindaki IBM Iletisim Sorumlululari Dizini)
bashikli sayfay: ziyaret edin: http://www.ibm.com/planetwide/.
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